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The complexity of medical billing and coding leads to an excessive amount of errors from both 
HCPs and payers that result in a loss of medical dollars and extreme frustration in the healthcare 
system. In an attempt to manage medical drug spend and to accurately report rebates, more and 
more payers are enforcing an NDC mandate.
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RJ Health, an MMIT company, conducted two surveys, in 2016 and 2021, 
on NDC mandates and how organizations are managing them.

Do you or your Health Plan currently require NDCs on your drug claims?
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QUESTIONS ANSWERED

If you currently require NDCs, do you validate and pend or deny the claim if the NDC is inaccurate?  

If you currently require NDCs, do you validate the submitted HCPCS units are converted accurately for the submitted NDC?

Who performs validation of NDCs, maintaining crosswalks, or validation of NDC unit conversions between NDCs and HCPCS?
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